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Secretary and Chief Administrathe Officer. 
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KL. Mr. Michacl Harimond 
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Dcnr Secretary Willinms: 

Nnvemher 2,2007 

-. V l A  F A C S M L E  202-789-6886 AND FED EX 

Enclosed plebse find thc Complain1 ofMr. Michoel Hanmond tts wcll as Elated 
~orrc~puirclcr.tcc- I J ~  r c v u x  chronological order. As of this filing Ihe (%$fstown Post Oficc is not 
responding to h s h y  C O l k ~ ~ ~ ~ l l I S .  Plr;~l;e dimct all correspondence to my ofice. l l ~ d ~ h g  you In 
adwicc for yvtu assistance in this matter. 

tT 

I 

!, 

14 Penny S. Dean 

CC: client 

See Certificate of Service 



NOU-0?-2007 15:50 F r o m :  T o  : 202 789 6886 P. 3/23 

ClnhcJ States of Anierica 
Postal l+q~ulatnry Commission 

901 New York Ave N W  
k i t e  200 

Waslhgton, D.C. 2U268-000 1 

1. Complrrirraut Nitme and Addrexs: 

Name: Mr. Michael Hnmnond 
1 Stark Highway South 

Drtnh:tnon, NH 03046 

Current Mailing Address: see above hiit plcasc cunlact via m y  Attorney, P‘cnny S .  Dcsrl. ut 

59 Warren Srreer, Concord, NII 03301 tLF thc hl’i:sAown Post Oilkt: has refuscd to dcJivzr my 

marl for months now and continues to return or destroy my mail as nf this filing. 

11. .Iunsdiction: 

i’hc Unitcd States Postal Coinmission has jurisdiction pursuat LO 39 U ~ l i i o J  States Code 

(also “U.S.C.”) Scction 3662, bccause Comploinaut ib not receiving postal cervice in accordance 

with 39 U.S.C. Srclions 11011; 401 (10); 407(a) and (b); 362 I .  and 3661 (a). l’his comylauni 

c o I w m s  hI: GoITstown, Ncw Hmpshire’s postal personnel’s decision(s) to deny thc delivcry of 

mail to Michael H a m m d ’ s  home milbox after dccades in the cwrcnl location and to dcstrq 

Mr. Hmmond’s m j l ,  without proper natificatioii, and returning kis maiI mtukcd “unclairnzrl” o r  

“rc.fuscd” withoul dtie process, whhout proper notification in comphicr with Postal 

Regulaiions. This refusal to dcliwr mnil was timed by thc Gof‘stown Post Office to OCCUT during 

the Chstmas 2006 SCBSOI~ when thc Goffstown Postal Scrvice knew that Chistnins would be 
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ruined for Michael Hommond, and that dl of his hiends md l’iimily woiild understandably worry 

and be contused hy the rehim or heir cards, leners and parcels sent to Michctel Hmiimtmd. Thls 

matter i s  not currciitly bcfun. any Administrative Law Judge or judicial officer of tlir PwtaI 

Services; however, iiiultiplc letters of complaint haw been madc to the Goffstown Pnstmastcr, 

M a c  A. Richcr to [io avail. ’The most rccent coiilriiunkution has been substariiively igiiorcd. 

111. Facts of the C a w  

1. Michael Hmniond is  n Dmbarlon, New Hoiapshirc; resident* (~1st) “Complairmt”) fdisj 

served by the Croffstowri. Ncw llampshite, 03045 IJnited Statcs Post Ofiicc. 

2. Complninnnt is 11omic;ilcd in Dunbnrton and ii Citizen of thc Slate of Ncw i1nmpslij.r. 

3. Prior TO 1)cccmhcr 2006. Mr. Hanunod had received dclivcry of his in3il in lis c w n r  

uuilbux at its ciimnt location for tlic 15 yetirs Mr. Hammond llas resided at ltis current 

iddress. 

4. Since on or  about Dcccrnbcr 2006 the Goffstown l’ostmxster has unilaterally and 

unjosliliobly withheld, dcstroyd lind refmed mid wlurncd Mr. Hamrnond’s mil 

including. but not illnitcd to: Christmas cwds, presents, pockagc9. periodical.;, 

newspapers, bills mid ch~cks. 

5 .  Mr. Heiiimond has sull’ered infliction of cmulional distrcss, interfcrciice with hu~~nttss 

re13TiOilS, costs. attorriry’s ites ,and other OUL of pocket expcnditurcs and incoiivcrricnce 

becnwe ofthc arbitrary actions of the Cioff~lown Post Office. 

6 .  ‘I’hcrc is no discrclioniiry function or biununily exccptiun; these rulodfunctinns arc 

mandatory lu1i.s or  he United States Postal Service. 
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7 Buginning on or about December 18,2006 the Goustown Postal Ofiicc unilaterally 

krminated all delrvery to Mt. Hammond’s home and began scizing and dest~oy~rig Mr 

Hammond’s mail ostensibly bccausc thc location of Mr. Hammnnd’s mailbox Iiv the past 

IO0 years tmd suddcidy bocornc ”unsatisfactory” and wade. 

8 I n  turn, the Cioffstown I’ushaster demanded h t  the mailbox bc relocated to thc; bottom 

of a 2U (twaity) foot snow pile where dclivcry would be obstructd all wititcr 011 Everett 

Road dcspilc thc Ikt  there are iiiuiicrvus mailboxes tlrnt thc GoCfstown Post Ollice 

delivers nwil to widliri spitting disunce of Mr. Hanmioud’s mailbox on Stark Highway 

and rhot Goffstowii Mail vchi~les have used Mr. Hmnmond’s propexty a3 a turn arou1d. 

0 After congressionnl compldnls. h e  Goffstom Post Oflice now chinis that i t  has scizcd 

and destroyed tliousmds of dollars of Mr. IIomntond:v mail becclusc Mr Ilomnrorrd ’\ 

mirilhox is 3 (6hree) jwl I /- may fiom wherc 1lie (iiJJstown Postul cniyloyees would 

rcgurd oh un ”acceptable” locotion. 

10. Mcaiwhilc, Mr. Ilamrnond’s lcttcr to the C;oll:\lown Poslrriasler w x  ignorccl. and wciit 

withour the courle\y of 8 rcsponsc. 

11.  I n  no inslance were propa*U&d States Postal Service procedures followed. 

12. Mr. Hnnimond WRS ncvct offired a hearing, nor givcn inlivmation on how to obtaill a 

hcnring prior 10 h c  disconlinumce of his Inail scrviee nn the eve of Christmas 2006. 

13. Mr. Htuuluiiood rcccivcd ci)mspondence doted Novemher 21,20U6 liom Sally A. Suiion. 

Supervisor Custorncr Scrvices. Coffstown Post Ollicc. 

14. On Deceinbcr 7, 2006, Mt. Humrnond responded by letter to Ms. Suiton, disputing her 

assertions nnd obicctirig lo Ihe discontinunrice of his m i l  service. 
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15. On Deccnibcr P, 2006, Marc A. Richer, l’ostmastcr. responded to Mr. 1 lmmnnd’s p&r 

cunespundencc in part, stating obviously irrelevant inforttiation. (ignoring the subslance 

of Mr. l l m o n d ’ s  December 7,2006 letter) hut stetkig th-dl he [Postmnster hh. Richer] 

would ‘‘st3t-t hvltling ycwr mail here at the Post 0 6 c c ” .  

16 Mr. Jlnmmnnd took thc Goffstown Postnmstcr at h i s  written word per h c  December 9, 

2006 letter from the Postmaster and Mr. Hammond reasonttbly assumcd thut Ius mail 

would hc hcld and not dcstroycd or returned Lo smtler(s) as “unclaimed, unnblc tu 

fornard” or othcr rcftwd and coiitaining inaccurate sttnniphgs. 

17. That thc inail that has bcm refused by the GotTstown Post Oflice and rehmcd 11) sender 

has been done so virtually immediately, Le. mail is automatically retwrrcd Io sender as 

soon 3s received, not only in violation of GofTstown Postmaster Marc A .  Richer’s 

Ucccinber 9,2006 letter, but in dcfiance ut’ mandatory W.S. Postal Rebwlations pcrhining 

to the holding of i n d ,  

I8 In fnct, Goffstown Postimster Kichcr did not “hold” Mr. Harmond’s mail, but instead 

dcstroycd and rctumcd it aftcr a short period of’ time durhig which he knew Mr. 

~ ~ ~ ) a ~ o ~ ~ c l  was or kUlvn. 

1 Y. Mr. 1 l m o n d  was not noriticd that his moil would bL: destroyed or rctltmed to sender 

(thus causing contusion and alarm to the fiiaids illid krnily of Mr. Harnmond that h d  

heir mail returned). 

20. A primary intent of Congress in passing Postal Kcorgiinimthn Act of 1970 was crcatioii 

of Postal Service rim would be inore rcsponsible to public nccd tlm its predcccwur had 

hccn. R~clmnnn v.  lhitedStuies Posiui’Jwvicc, 375 F. Supp. 101 4 (N.D Ala. 1974) sffd 

in parr auld vacatcd h pal  508 F.2d 259 (51h Cit. Ala.  1975). 
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2 1 . 1 1 1  110 justancc was requ;rcd 1 Jnited Stattcs Pustd procediire fOll6Wed in Mr. 1-lammmd’s 

c a s  (requiring at a minimum form 4506 Your Mailbox Nccds Attention arid other 

required forms). 

22. Mr. t Ismmond’s I I ~ A i b O X  clcdy physicdly complies with all of regulatory rcquinments 

for n ‘‘receptoclc” and haa bern physically ~uulchangcd in dl relevant aspects for 31 lenst 

15 years. 

23. YOM 632.53 rcquircs that “non-confornling” rndlboxcs bc rcponed to thc postmastct, 

and tuqoircs h a \  “The postmrtstcr scnds a Fomi 4506”. This was not done 

21. I here w t h  no required 4506 el-catecl, filed or produccd and despite rtcqueds by W. 

I I m o n d  to the Goffhown Post Offke to p r d w x  one. none has bcm produced io &tc. 

25. As tor the locatinn of thc mailbux. Mr. Hommond believes his mailhox has becrl Iocrlted 

in the wmc locntioii loor approximately 100 ycars. 

26. This is a ckar casc ol‘ohslntction of thc n i d s  hy thc Goffstown Postmaster Mngc A. 

Kichcr and oihet Goffstown Postd Employees. 

27. Dislurbiiigly, letters such tis those from Ms. Roy on bchalf ot’the Postal Service d ~ i d  

May 2. 2007 hnve been tlic rdc rather than the cxccplion in this nllrlkr. 

28.  Thc May 2, 2007 letter from Ms. Roy contained at fcasl six material miweprescntalions 

offact in connec?ion with 18 U,S.C. 1341 tiom Mr. Hammond’s porspective. 

29, Elements nf the offense ulldcr 18 U.S.C. tj 1701 wc ( 1 )  obstructing or retarding (2) 

passage of nioil ( 3 )  willfidy andknowingly. U S .  v. Fleminc. 479 F.Zd 56 

Okln. 1973). 

Cir. 

30, Protection of mailcd materid fmm obstruction and delay does i m  end whcii rt~aterial 

passes legitiniiitcly out of control of Uniled Stares Postal Service but cxtcnds w t i l  mailed 
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marerial i s  physically delivered ro person to whum it is directed or tu his 3uthori7kd 

agent; this I S  proper constniction of tcrni "thc: passage of the mail" in 1 R USCS tj 1701. 

US- v Johnson. 620 F.2d 4 I3 (4* Cir. N.C. IYXO) 

71 Paswge of m i l  does not end when lcttcr c m o k  be delivered but, rather, a lctter 1.4 in 

"passogc of am~il" until i t  ;s rctumcd to apparcnt sedcr. U.S. v. Ruucrt, 510 F. Supp 821 

(M.D. Pa. 1381). 

32. ii'thr. Postal Commission h d s  tlic cornplaint to be justified, it shall order tllat the Posbl 

Service take such iiction ns thc Cuminksion considers nppropriaie in order to achieve 

coinpliniice with rhc rrpplicablc requkments and to reincdy the effects of any 

noncompliance (siich ns ordering unlawl'ul rates to be adjusted io lawful Icvcls, ordering 

the crtncellation of markcl tcsls. ordering the Postd Scrvice tn discontinuc providing loss- 

iiiakiiig products, or rcquiring the Postal Servicc to make up for rcvenur shortfalls in 

cunipctitivc products). 

33.111 addition, in cases ofdeliherrite nonconiplicuice by the Postal Service with thc 

rrquirtmznls ut. this iiile, the Postal Rcgdaiory Commission may order, boscd on the 

nature, circumstnnccs, extcat, and scrbusness of the no~icompliancc, a fine (in (he 

nrt~oiint specified hy the Conunissiun in its order) for err& incidence of noncomplinncc. 

34. M. Harunoiid would asscrt that each day the Goffstown Post Office rcfuses to dcliver 

niaii to  h i s  home is M incidci~i ol'noncornplinnce. 

35. Any obstruction of innil, 110 matlcr how minor, if done willlLlly und wit11 improper 

I motives CDJ) constitutc rctardation. U.S. v. Austin. 492 l-'- Supp. SO2 (N.D. 111. 1980) . 
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36. One need only view Mr. Hamniond’s property U, understand that the Gnffstown. New 

Hampshire’s postmaster’s actions WE motivated not by following 1 Jiiitcd Slatttq Postol 

Depanment policy, but yettiricss *arid arbitrannew. 

37. In addition to the nrhitrariticss ul’ Lhe action, Mr, Hanunond was not given any 

itdbrtnntioo illustrahg how he could dispute this matter, nor WEIS Mr. llamnioild rvew 

provided thc courtcsy 0 1  a reply. let done a rational hasiv for thc dibcontinirarlce ofpostnl 

servicc to lis homc at Christmas time 

38. The closcst tlliiig Mr. Hammond hfls rcccived as ;i justification for the discontinuance of 

posisl service t o  his home RS bccn under the guisc of inaccurate aid inislecxiing 

refercnccs to POM Issue 9, July 2002, Dclivcry Services. T X U M  (Domestic Mail 

Ma~ulud) and the P o d  Handbook M-38, (which was issucd in 1980). 

30.  Dcsprc Mr. Hammond’.; imCmswered Icttcr, il was only whcn Ed Corrigm of the L1.S. 

Sciiatc Stccring Conmiltee inqiiued 011 Mr. HtltTlmond‘s bchail: that af ier ine A,  

Sittcrlic of the Posh1 Service claiined that ccrhin postal regulnlions iudifiied the 

treatniunl oi‘Mr. Flnmmond and his mail delivery (or lack thereof). 

40 M.; Sittertic’s jiisti~catiuns did not addreqq, or c v m  mention proccdures that cttulcl have 

stnyed the harsh action of‘ discontinunlice of mail service wllilc this matter was liirther 

inventigntcd Rttd rtppcdrd. 

I 

4 I .  Ms. Sitterlie’s instificntious are Involow, rnidcodhg, and inncctualc at best. 

32. The current receptacle, which complies with dl postal regulations aid hils hccn 

~~nchaul~yd for 15 ycars and was, most notably put on its currciit posr hy thc postal qervice 

itself. 

Postal Complalnt 
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43. AS for lhc suddenly “unacceptnblc loc3tIon” of thc mailbox, it is located whcrt: it has 

bccii fur at least a decnde a id  despite the argumeni based 011 the Postal Handbook M-38’s 

433.1 that the pnv& wrca in liom of Mr. Hammcmd‘s house constitutes a “private 

driveway”, the post ofikc: did not regard Mr. 1 Inmnloiid’s propcriy 3s n “driveway” wtren 

it used Mr. Hrumriond‘s pper ty  turtimwtd and in fact, no Jktinnwy 01’ other legal (ir 

non-legal SOUTCCS would defrnc this pavenient as a “driveway”. 

44.111 decades of required inspcclions pursuant to Postal Reguulations by thc “postmastcr (tr 

of a designcc: while nccompanying the carricr on the roufc”, this mnilbox has never heen 

cited or listed ns %on cunforming” for thc. past twenty sown (27) y c m  nt a bat 

minimum, siiicc llrc actoption nf the Management of Kurd Delivcry Service 1 Iandbo& 

M-38 IO the best ol’Mr llsmmond’s knowledLe. 

45. Mr. Ha~kuliond has had to replace thousonds of doll*\ of ncwspaper subscriptiots &at 

liave bccn dcblroyed or rctumed as well os chccks, Christmas cards, Christmaq presents 

urd otlicr inail wningfiilly refused, relurncd, or desnoyed over the past three months, dl 

without due process or an upportunity to bc head. 

IV. Statement of tbc Gnwwla for Ctrmnlaint 

46. 39 17.S.C1. Ycciiori I01 ztates in pertiucrrt psrt: 

”(a) I‘he Unitod States Postal Servicc shall he operatcd as u basic md 

fundrunentd scrvicc pnwided to the pcople by thc Government of the 1.Jnitccl 

Stntes, authorizcd by the Constitution, created by Ac;t of Cnngrcss, and supported by 

thc pcoplc. The l’osml Service shall have as its basic i’unctiou the itblipatioir tu 

provide postal scrvicetj to bind the Notion togethcr tbrourh thc personal, 
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I 

cducntinnal, litcrsrv, and busidesv correspnndcace.of the pennlc. shall 

prnvidc ,pmmnt, reliable, and efficient scrvlcea to patrons in al l  arcas and sl~dl 

render pwtnl services to ail communities. The costs ol’estahlishing atid maintailling 

the Postd Service slid1 nut he qportioned to iinprrir the ovctall value of such service 

to tlx pcoplu.” (emphasis ndded) 

47. 3 0  U.S.C. Scction 401 (10) stAtcs inpertinent pms: 

“Thc Postal Service hhall h a w  thc fvllowinp general powers: 

(10) to provide types of maail service to m e a  thc needs o f  diffcrcnr 

caregnriex of inail and mail users;”(cmnbasis added) 

48. 39 1 J.S.C. Section 403 Gicneral duties stntes in pertinent p a t  

‘‘(b) It dial1 be the responsibility of thc Postal Scrvicc- 

( I )  to msintain ‘an effrciait system ofcollcction, sorting, and delivery ol‘ 

the muil notionwide; 

LO provide typcs of ,nail service to incul the needs of dinttrcnt ( 2 )  

categorics of innil m d  lriail users; 

In providing scrviccs and in estihlishing classifications, rates, and fccs (c) 

under rhin title, tlic Postal Service shall not, cxccpl as specifically 

authorired in this tirlc, rink12 any undue or urvcaw~sble digcriininution 

3nnlong users of thc mails, nnr shall it grmt my undue or \uucasonahlc 

prcfcrcnccs 10 any such user. 

49. 39 1J.S.C. Section 362 1 stAtes h pertinent purt ns folluws: 

‘.. . . Postal rates and fees sllall be rewnable ond equitable and sufficient to 

enable the Postal Service unckr hunest. efficient. and economical niannagenient t o  
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iiiaintaiii and contiiiuo Ihc dcvclopment ofpostal services of the kind and q d i i y  

adaptcd to thc iiccds of Ihc United Shtes . . . ..-‘ 

50 39 U.S.C. Sccliun 3661 Postal services states: 

“(a) The P o d  Service shall develop and proniotc adequate and efficictit postaf 

services. 

(b) When the Postal Service determuics tliat tlicrc should bc a change in thc 

nnture of pcsto) scrviccs which will generally a l h t  servicc 011 a nitionwide or 

notionwide hnsis, i t  shall submit a pmposd, within u rertsonable time prior to the 

cffcctivc datc of such proposal, lo the Posral Rate Commission requesting an advisory 

opinion on the change. 

(c) The Commission shall not issue its opinion on any proposnl until an 

opportunity for hearing on the record wdcr Ycctions 556 and 557 01’ title 5 has 

been accorded to the Postd Scrvicc, users 01’ the mail, mid an olliwr of the 

Cornlnission who slid1 bc rcquircd 10 represent the interests 01‘ the gcncrd puhlic. 

l’hc opinion shall be in writing and shnll includc a certitication by cach 

Commissioner agreeing with the opinioii that iu his judgment thc opinion conforms LO 

thc policies established under this title. 

5 I .  39 U.S.C. Scclioii 3662 Rate and scrvice complrtints sialec;: 

“lntcrcslcd parlies who believe the Postal Scrvicc is  charging rates wlnch do not 

contiinn t o  the policics set out in this titlc or w h o  believe that they Prc not receiving 

postal scrvicc in accordaacc with the policies of this title may lodge a cumplaint 

with the Postal Ratc Comuritjfiion in such form and In swh manner ns it may 

prcscribe. Thc Comrisvion may in its discretion hold hcarings on such complaint. If 
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I 

I 

I 

the Commission, in a maner covered by subchapter I t  of this chapter. detemGncs the 

complLiint to be jusbticd, it qhnll. after proceedings in confonnity with section 3624 

of this title, issue a recommended dccision which shdl bc actcd upon in. accordance 

with the provisions of section 1625 of h i s  titlc and subjcct t o  review in xwrdnncc 

with the provisions of scction 3628 of this title. If A matter not covered by 

subchapter-11 of (Iris chuptcr i s  involved, and the Commission after hcarinr finds 

the_compllht tu be iuhtificd, i t  shall render a,puhlic rcoorl thereon to the Postal 

Seryicr: which shull take such action HU it deema amroDriate.” (emnhasie 

supplied) 

52, A hearing may he held upon complaints of Tnadequatc qervice 39 U.S.C. 5662. MnrtiIl - -  V.  

SIom, 432 F. Supp. 616,617 (W.D N C 1977) 

53. The 11njted States Postal Scrvke (also ‘‘U.S.P,S.”) has ;irbhady and cqiciously denied 

mail delivery to Cornplairwit by denying Compiaiiwu mail service. 

54.  1 hc Uiiticd Statcs Poskl Stmice is not providin8 dclivcry services to Mr. Michael 

I 1 dmi! land. 

5 5  The  I hired Srnres Postal Scrvkx is hindering nnd rcshicling mail dclivcry to Micliacl 

Maiwnond by arbitrarily and capriciously 1imiting dclivery mail servlcc him based urt the 

Pommter’s wlriin R S  to the: mailbox location and dcstruution of Mr. Hmmond’s IILA~!. 

19 C.F.R. fj 447.25 Otbcr prohibiked condiict. postal regulations provide lor your 

dismissnl based on your conduct, which i s  prcjiidicid to thc Postnl ScrvVic~. J 

(a) VRedesigiiatcd as puiragrsph (c). See 60 FR 4724 1,47244, Scpl. I 1, 1995.1 

(h) IRcmovcd. SCC 60 F1< 47241,47244, Scpt. 1 1 , l Y V S . l  

Postal Complaint 
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I 

( c )  N o  urnploycc: w h i k  acting in his official capacity shnll dircctly or indirectly 

aulhori~c, permil, or participate in any actinn, event or course ofconduct which 

subjects any person to  discriminatinn, or results i.11 any perwn hcing discriminated 

agninst, nn the h3sk of race, color, religion, scx, uakiuoal origin, or sgc. 

(d) Nn employee shall engage in crLniim1, dishonest, notonoilsly disgracclul or 

immoral conduct, or  other conduct pre,judicid to thc I'ostal Servicc. Coiivictioti of R 

I 

violation of any criminal statutc niay be pounds l i ~  disciplinary action by thc Postd 

Service in addition to any other pcniilty imposcd by or pursumnr to stanltc.. 

Tirle 39 IJ.S,C. $ 3662. provides n statutory remedy for redress, which we fully intcnd 

to invoke. It provides for "Urttc and service complaints 

(a) in  general. Any interested pcrson (including an officer of tlic l'uslal Regulatory 

Commission representing the intercsts of thc gmeral pbt ic )  who bclicves thc Postal 

Service IS iiot operatirig in coilformancc with the requircmcnts of the provisions of 

scctiolls 101(d), 401(2), 403(c), 404u or 601 r39 USCS 9; lOl(d). 401(2), 403(c), 

404s. ur 601 1, or this chapter [30 IJSCS $5 3601. et seq.j (or regdatiuns promulgnrcd 

under my of rhosc provisions) nmy lodgc B corrrplaint with the Postal Rryuistory 

Commission in such t'inn and innnnec as t lx Cummission may prcscribr. 

(b) Prompt response required. 

(1)  In general. The Postal Regulatory C:oimnission shall, within 90 days after 

receiving n coniphint imder subscction (a)-- 

(A) citlicr- 

( i )  upon D fmdiug that such complaint raises materid issucs of l i t  or law, bc*gin 

procccdings on such complaint; or 
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, 

(ii) iasue an order dismissing the complaint; arid 

(R) with respect tn ony nction t&ai tuder subparagraph (A) ( i )  or (ii), txwe R 

writtcn stntcmnt setting forth thc bdses of its dctenninotion. 

(2) Trcatmcnl uTcvmglrrints not timely acted on. For purposes of section 366.3 [W 

USCS $36631, any complaint under subsccfion ( a )  on which the Coinmission fnils to 

.m in the time and manner required by pnragayh (1) shall be treated in tlic same way 

3s if it had heen dismissed pursuant to ttll order isswd by the Commissiorl tin the lRst 

dny allowcihle for the issuance of such ordcr under p;Lriqpph ( l ) ,  

(c) Action rcquircd if comylakit found tu hc justified. I f  the I'oshl Regulatory 

Cummisbiun finds the complaint to bc justified, it shall order that the Postal Service 

tahe such action ;is the Commission considers appmpriak in order to achieve 

compliance with the applicable requirements and to remedy the  effects ol'my 

noncompliance (such 3s ordering ~ d a w f i i l  ratcs tt) he ad-justed to lawful levels, 

ordering the cnncellcttion of m k e t  tests, ordcring lhe Postal Servicc to discontiiiiie 

providing loss-making products, or requiring the Postd Scrvice to make up for 

rcvciiuc shortfalls in coinpctitive producih). 

(d) Authority to order fines in cases ol'deliherotc noncurnpliancc. In nddition. in 

cascs of dclibcratc nuncompliance by the Posurl Service with the rcquireiiiciits ofthis 

titlc, rhc Postal Kcguliibry Cummission may order, bascd on the nature, 

cirvumstanccs, cxtcnt. and seriousness of the noncompliance, a fine (in h e  amount 

specilird by the Commission in its order) for each hcidence of noncompliancc. Fincs 

rcsulting from thc provision ol'competitivc products shall be paid from the 

Competitive Products Fund estabiishcd in section 201 I [39 USCS 5 201 11. All 

Postal Complaint 
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rcwipn [rum f i m s  imposed under this subsection shall be dcpositcd i n  h e  genetnl 

furid of hhc Trcamy of the \Jnited States. History: (Aug. 12, 1970, 1’ I,. 9 1-375, 5 2, 

84 Stat. 764.) (As  mnended Dec. 20, 2006. P.L. 109-435. T i k  IT, $ 205, 120 Stnt. 

5216) 

V. Statement of SDeciIlc Kclief ur Redrcas 

Complnhmt requests tlint thc Urulcd Stntes Postal Coinmission hold a hewing on this 

complaint and rcndcr a public report Lo the Postal Scrvice and hsve said Postal Servicc rquire  

Inail delivery for Michael Hiimmnnd to his mailbox as cunenfly localcd. and to take such other 

actinn< ix deemed apptoprintc md iicccssary to allow Michacl Hammond to conhie receivmg 

moil at the some locntioii as hc bas [or several decades, as well as reimbursement for lost fcus 

and subscriptions mid thc cost ofchecks and other rcplaccmcnt mail ‘and costs, including 

nttomey’s fees for bringhg t h s  action and compensation for lost time, aggrrivntion, mid 

emotionol distrcss. 

liespecthlly Subuiitlecl. 
Mr. MichaeJ Hmui io~~d,  Esq, 
By his attorney, 
Pcriiry S.  nem, Esq. 

59 Wmen St.regJo, 
Cloticord, N I I 
Phone (603) 230-9939 
P d G S h i k  (603) 220-4023 
NH Rrtr No. 13838 
penny(@pcnriydcun .corn 

Postal Complaint 
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Certificate uf Servicc 

I, Penny S. Dean do hereby ccrtifj. thai a m e  and corrcct copy of tlic above .and 

forqping complaint has been servcd by placing the same in the 1 Jnited Statcs Mail with 

aclequaie first e l m  posbge nttochcd, addressed 3s shown below on this thc 2nd day of 

November. 2007. ,”+ 

Goffstown J’osmaster Marc A. Rjchcr 
1 1 Chluzti Strtlet, #1  
GoWstuwn, N11 03045-9998 

Consumer Advocate 
U.S. Pohtul Service 
475 L’enfant Plaza SW Kh.l 5801 
Washington, DC 20260-2200 

U.S. Postal Inspection Sewicc 
Opcrarions Support Gntup 
Two Gateway ctr. 9” FI, 
Ncwark, NJ 0 7  175-0001 

Postal Complaint 
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T0:202 789 6886 P. 18/23 

PCSWASTPR 
GOFFSTOWN NH 

November 21.2006 

Michael Iiammond 
1 Stwk Hwy So 
Dunbarton NH 03046 

RE: Moilbox plooement 

Dtle to 3 chariyc in thc line of travel for c4!very of your mail, we we requestin0 that y ” ~  ~ O V O  your 
mailbox onto Everett Puud. Thls mOvO Will 4160 help to PYQvent potential safe& &ues from drivlnq onto 
yovr private property. The mailbox c a n  k placed 0-r the comer of the ban. and please be sure to 
nlfiitstain 10’ clesr for the approach and egress for delivery purpoosm. Aa a remimer, the dtSt3ne from 
thc bottom of the mailbox to the ground chould be 4b-42”. 

You will be pleased to know that dbe to !hi5 reallgnmcnl, You wlll now be receivirbg your mail in me 
4 l1Ul !Ill ty’ 

Thank you ih advance for your prompt attentton to thift rnalter. K ~ O I J  have any questlor’ls, pieasH feci frpe 
to call !he of‘flco 

Sincerely, 
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MBchael E. Hammond 
One Stark Hlghway South 

Dunbarton, New Hampshire 03046 

December 7 ,  2006 

MY. Enlly S u t t o n  

G b t F S C u w n ,  New Hampahire 03095 
PO3C Office 

Year Ms. S u t t o n :  

M i t h  respect to your letter, you s h o u l d  know t b l a t ,  
while T aut away i n  Washingtan on business during the 
winter, the dump:, all of t i re  anow from Everett Road 
along the side OE my proper ty .  This would mean t h a t  
a n y c h l n g  l oca t ed  t h e r e  could be buried in snow for moyt of 
thc winter. 

In addit\ .on,  Lhe side of my basn IS the o n l y  p l a c r  
where my Own plower Can place most of t h e  mow f r r > m  my 
p a r k i n g  a rea .  
snow, any mailbox located t he re  c0uJ.d be lodged at i;hc base 
of rl 20-foot, m o u i i t a i n  of mow.  

As a result, in a year Q.f moderate. ta heavy 

F i n a l l y ,  as a 
t h e  s ignngc  at the 
i 3  n o t  peumiysible 
Tuckel: Hill R ~ a d .  

r e su l t  of litlqation I pursued ar'ld ay 
entrance to E v e r e t t  Road jrrdicates, it 
to use t n e  road a% a t h rough  Yoad L(J 

Sincerely, 

Michael E. Hamond 



NOU-@2-2007 15:54 F r o m :  
* 1  

T o : 2 0 2  789 6886 P. 20’23 

i 
I 

! 

Micheel Hammond 
1 Stark hwy s 
Dunbarton NH 05048 

Mt. Hsmmond, 

Wnh respect to your letter. YOU should k n w  that, while YOU are sway i r t  Washingbon on 
business durlng the winter, like alt other p t a l  customeB, you should make wngevlentc, to 
trave the snow removed around your MdlbOX. Aka, you should probably contact the town and 
rsrquerrt that they du not pile me mow up around your mail bax. 

Althougli you nave pursued litlgl3tibn making it not permkslble to uae Evereit Rood 3s a - -_ . -  
through rmd, he PoQbI SehnOe ha8 wery fight to drive dawn the r n ~ d  to 3ewIlce our 
curtamers vu Evcraatt Rd and Tucker 1-11 Rd and return. 

AS slaieu in a prevvleut tetter, effective on the IS”’ of December, I am no longer diiOW\ng my 
carnei lo driie onto y w r  personal p~opcrty. Your box necds to be moved to C@,~rtt Rd If not 
done by U~et date. I will be forced t0 etort hatding your mall hare at Uje Post Ofifice until lh,9 
tfensptres 

it you have any questtons or comrr1ent6. pleear contact our consumer atlair2 deportment at 
e 4 4 4  162 

Postmaster 
11 Church 31 %I 
Gonslown NH 03045-999R 
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Michael E. Hammorrd 
One Statk Hlghway 8outh 

Dunbarton, New Hampshire 03046 

December 11, 2006 

MY.   MAY^ A .  R i f h c r  
P03t O f f  ice 
Goffstown, N e w  Hampshire 03045 

Dear M r .  Richer:  

With respect ko your letter, I would make thesc  
po in t s :  

We have ta lked to the tuwn plewors, w i t h o u t  a n y  real  
success. As for my own plowers, this i3 th6 o n l y  g l a c e  
whmre +.hey c ‘ m  dump a twenty foor high inouncein of 6nt,w 
w i t h o u t  floorlf.i.ng t h e  baaemcnt, of my Iiovae and thraatcnlng 
to collapse the alraady-dcteiiorating 6 t r u c t u r e  rlf my barn  
d u r i n q  spr ing  thaw. 

The icioilbox 4.s where it has  heen f o r  decade3, peyhdps 
c e n t u r j . e v  # . -  and where it is b ~ d ~ ~ u f i e ,  most r e c e n t l y ,  
your  o f f i c e  put it there .  Thc ground As now f ro- ren ,  and,  
of course,  ncxr. week  would be the week when 3 would recejve 
my Christmas c a ~ c i s  and packngeft. 

1 would t tvk that, p a r t i c u l a r l y  d u r i n g  this holA.day 
3eiis011, you pleaec embrace cornpassion and decency  -- and 
back away from threats tcr thb c u s t n n r ~ ~ r s  who r e l y  on you. 

Sincerely, 
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Chairman Jame 

Michael E, Hammond 
One !Stark Highway South 

Dunbarton, New Hampshim 03046 

February 10, 2007 

C. Miller 111 
U.S. Postal Service Board of (~overnorta 
475 L'Ei iPant  Plttze 9outhweat 
Washington, 1s.C. 02060  

Dear Chairman Miller: 

I have j u s t  lt?dZn@d that my gostmseter in Goffstown, New 
Harngshir'w, Mr. Marc Richer, haa, without notifyjng me, destroyed 
over' $1, O O U  worth of my mail. 

Mr. Richer appears to have become obsc6sed with the fArt 
that the his tor ic  locacion of my mailbox for decadcs, if nvc 
c a n t u s i t s  -- and the location whare t h e  poet office itself 
placed it - -  i s  three feet away from where he now w t a n t o  it to 
hn, 

B u t ,  racher than going throuyh any sernblanctj of due 
proceas , Richer.: 

- f i r m ,  datnmded that the mailbox bc moved te a th ird  
location where, in even moderate years, I t  would be burj.cd 
in a 20-foot mountain of m o w  -- w i t h  the only alrernativc 
being to plow the m o w  whexc i c  w o u l d  collapee my already 
teetering 11'1-year-old landmark barn and flood the 
basement ot my horn&; 

-cecond, w h e n  I wrote him to c a l l  thiR to his nttenticn, 
retuBed to answer my letter -- or to explain h i s  
i r i t c n t i o n s  in view of tha facts I ha6 braughc to light; 

- E h i t f 3 ,  R e i e c d  a l l  of my mniL and, knowing that  I WAB i n  
waahingcov on buainete, deecroycd over SL.000 of it, 
including, but not 1.J.mitcd to cubBcripticms for my 
business which I hawe now bad to back-order; and 

- f o u r t h ,  ha3 BctPmpted to juetify hi& actian3, which have 
recently come to the attention of congrwej.onal officeo, 
throuyt.7 miereprcscntatj o m .  
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Chdinnan Jarnet3 C. Millcr 111 
February 10, 2007 
pagc tlwn 

AS General Counsel to the U . S .  scnate Steering Comm;ktec in 
1903 and 1 ~ 0 4 ,  I was re~ponafble for most of the parameterg of 
t he  current faU@rQl criminal code in Title 18. And. e s  I know 
you arc vary  well awarc, daatroyirrg U . S .  mi.1 remRinB a very 
serious felony. 
the  m R i 1  in R 1 . 6 0  a cr ime-  
bureaucrat who dtcidecs to circumvet.lt. proceao for t-he p u ~ , ( > @ c  of 
bolstering hic own ngo. 

.T would hope that disciplinary end compencatory actLon 

Making miorepteeentatjona in connection w i t 1 1  
%Id there io no exception for a pstLy 

would be rsken to gut an end to thirjl crLminol behavior and to 
insure t , h a t  5t doesn't happen again, in QofEstom or elgewhere. 

Thank you f o r  snything you can do for me. 

Sincerely, 

I 


